
Terms Of Service 

LAST UPDATED March 20th 2026 

Introduction SAILL Group PTY LTD Messaging. By opting in, you agree to receive SMS 
messages from SAILL Group PTY LTD related to appointment reminders, follow up messages, 
service updates, promotions, and account notifications. 

You can cancel the SMS service at any time. Text STOP to end. After you send STOP, you will 
receive a confirmation message, and you will no longer receive SMS messages from us unless 
you opt in again. 

If you need help, reply HELP or contact us at info@saillgroup.com 

Carriers are not liable for delayed or undelivered messages. 

Message and data rates may apply. Message frequency varies. For questions about your text or 
data plan, contact your wireless provider. 

For privacy information, visit: 
https://www.saillgroup.com/_files/ugd/2f581f_fc2052781f8a4051b49d1a29186b03d4.pdf 

 

Service Description Our company provides a platform that offers various technology services, 
including SEO, website building and hosting, and access to client's sensitive information. These 
services are designed to help clients grow their business. 

 

Responsibility for Content Clients are responsible for the content and information they provide 
to us, including sensitive information. We reserve the right to remove or modify any content that 
is illegal, offensive, or violates our terms and conditions. 

 

Platform Operational Responsibilities Our platform is committed to providing timely and 
effective support to our clients. Support requests submitted through our designated channels 
are typically responded to within 24 hours. We aim to resolve all issues promptly but resolution 
times may vary depending on the complexity of the issue. Our dedicated client support team is 
available to ensure that your experience with our services is smooth and beneficial. 

 

http://www.saillgroup.com/privacy-policy


Confidentiality Our company is committed to protecting the confidentiality of our clients' 
sensitive information. We will only use client information for the purpose of providing our 
services and will not disclose it to third parties without prior consent. 

 

Payment Terms Clients must pay for our services in accordance with the payment schedule 
agreed upon at the time of service. All prices are quoted in Australian dollars and are inclusive 
of GST where applicable. For clients based in the United States or Canada, prices will be 
quoted in the applicable local currency. Late payments may result in additional fees or 
suspension of services. 

 

Booking, Deposits and Event Services Final pricing and menu details are subject to seasonal 
produce and market availability. Minor menu refinements may be made where necessary to 
ensure the highest quality ingredients. Additional costs may apply for extended service time. 

A 50% non-refundable deposit is required upon booking to secure your event date, with the 
remaining balance due seven (7) days prior to the event. Failure to pay the remaining balance 
by the due date may result in cancellation of services. The deposit will be forfeited in the event 
of a cancellation by the client. 

 

Termination of Services Either party may terminate services at any time, with or without cause. 
Clients will be charged for services up until the date of termination. 

 

Billing and Payments Purchases are due and payable in full by you upon billing. Charges must 
be paid in full notwithstanding request for verification of items. Delinquent accounts will be 
subject to interest, late fees, suspension, or termination of credit privileges without notice. All 
charges will be deemed final and binding unless disputed in writing within sixty (60) days of the 
billing date. 

For clients based in Australia, electronic payment transactions are processed in accordance 
with the rules and regulations of the New Payments Platform (NPP) and the Bulk Electronic 
Clearing System (BECS) as applicable. For clients based in the United States or Canada, 
transactions are processed in accordance with the rules and regulations of the Automated 
Clearing House Association (ACH) and the Federal Reserve Bank where applicable. 

You agree to maintain sufficient funds in your nominated account to pay in full the total amounts 
debited pursuant to this Agreement. You agree to indemnify and hold us harmless from any 
claim or claims including without limitation any claims based on losses due to (i) labor problems, 
breakdowns or other non-functioning of any equipment necessary for consummating the 



transfers contemplated by this Agreement or other causes or circumstances beyond our control, 
(ii) the acts or omissions of third parties, including without limitation your bank, our bank, the 
relevant payments clearing authority, or any participating bank or courier services; and (iii) 
noncredit of any deposit. 

 

Billing Disputes If you believe you have been billed by SAILL Group PTY LTD in error, you 
must contact SAILL Group PTY LTD within sixty (60) days of the date of the bill which contains 
the disputed charge. Refunds or adjustments will not be issued for any charge that is more than 
sixty (60) days old at the time you notify SAILL Group PTY LTD. You may withhold from 
payment to SAILL Group PTY LTD the disputed portion of any bill pending resolution of the 
dispute. You must pay all non-disputed charges on the bill by the due date indicated on the bill. 
SAILL Group PTY LTD will notify you of the results of its inquiry, and either adjust the billing, 
issue a credit, or notify you that all or a portion of the disputed amount is still owed. You will be 
required to pay such amount within fifteen (15) days thereafter, and if you fail to pay this amount 
within the time required, your account will be deemed past due and unpaid and your Service 
subject to termination. Any payments you withhold pending resolution of the dispute may be 
subject to a late payment charge at the highest interest rate allowable by law applied to past 
due amounts. 

 

Discounts and Promotions Unless we advise otherwise, any discount, promotion or additional 
benefit that is offered and/or provided to you as part of this Agreement, will only be applicable 
during the initial Contract Period and will not apply in the event that: the initial Contract Period 
has expired and the Agreement is running on a month-to-month basis; or you migrate to another 
package (other than the package you initially activated); or the Agreement is renewed or 
cancelled. 

All discounts, offers and promotions relating to any of the SAILL Group PTY LTD services are 
subject to change. We retain the right to bring any promotion to an end at any time and we are 
under no obligation to notify you that any promotion has ended. 

 

Limitation of Liability SAILL Group PTY LTD will not be liable for any damages or losses 
arising from the use of our services, including loss of profits or data. Clients agree to indemnify 
and hold harmless SAILL Group PTY LTD and its employees from any claims arising from the 
use of our services. 

Nothing in these terms excludes, restricts or modifies any rights or remedies you may have 
under the Australian Consumer Law (ACL) as set out in Schedule 2 of the Competition and 
Consumer Act 2010 (Cth), or any other applicable consumer protection legislation, which cannot 
lawfully be excluded. Where SAILL Group PTY LTD is permitted to limit its liability under the 



ACL, SAILL Group PTY LTD limits its liability to the resupply of the services or the payment of 
the cost of having the services supplied again, at SAILL Group PTY LTD's discretion. 

 

Australian Consumer Law Our services come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the services remedied if they fail to be of acceptable quality and the failure does not 
amount to a major failure. For further information about your rights as a consumer, visit the 
Australian Competition and Consumer Commission (ACCC) website at www.accc.gov.au. 

 

Dispute Resolution Any disputes arising from these terms and conditions will first be attempted 
to be resolved through good faith negotiation between the parties. If a resolution cannot be 
reached, the dispute will be referred to mediation or arbitration in accordance with the rules of 
the Australian Centre for International Commercial Arbitration (ACICA) for matters arising in 
Australia, or the American Arbitration Association (AAA) for matters arising in the United States 
or Canada. Where applicable, disputes may also be referred to the relevant state, territory, or 
provincial consumer tribunal or fair trading authority. 

 

Governing Law These terms and conditions will be governed by and construed in accordance 
with the laws of New South Wales, Australia, for clients and operations based in Australia. For 
clients and operations based in the United States or Canada, the laws of the applicable state or 
province will apply. Nothing in these terms limits any rights you may have under the Australian 
Consumer Law (ACL), the applicable US state consumer protection laws, or Canadian 
consumer protection legislation. 

 

Age Restriction (18+) SAILL Group PTY LTD services, including SMS communications, are 
intended only for individuals who are eighteen (18) years of age or older. We do not knowingly 
collect personal information from individuals under the age of 18. By using our services or 
opting in to receive SMS communications, you confirm that you are at least 18 years old. 

 

Changes to Terms and Conditions SAILL Group PTY LTD reserves the right to modify these 
terms and conditions at any time. Clients will be notified of any changes in a timely manner. 
Continued use of our services after any changes have been made constitutes acceptance of the 
new terms and conditions. 

http://www.accc.gov.au


By using our platform and services, clients agree to be bound by these terms and conditions. If 
there are any questions or concerns, please contact us at info@saillgroup.com. 

 

Questions, Complaints and Contacts If you have any questions regarding this Policy, please 
contact us at info@saillgroup.com, or by mail at the address below: 

SAILL Group PTY LTD Attn: Privacy Officer Unit 3/1 Queens Parade Newport, NSW 2106 
Australia 

 

 


